State of Arizona
RFP #AD040100

Attachment H Arizona Telecommunications Services (ATS) FY 2004 Rate Schedule

Arizona Telecommunication Services (ATS)

FY2004 Rate Schedule
Description Unit Rate
Single Month $20.00
Multi Month $31.00
Call Center Directory Number Month $31.00
Key System Month $41.00
FAX/Modem Line Month $20.00
On-Mall 4-Wire Data Circuit Month $28.60
On-Mall 2-Wire Data Circuit Month $14.30
Description Unit Rate
ATS Switch Network (dedicated):
In-state-Flat Rate-Single Line Month $14.00
In-state-Flat Rate-Key System Month $26.00
In-state-Usage Minute $ 0.06
Out of State Minute $ 0.06
"Off-Network" (Switched)
In-state-Flat Rate- Centrex Plus Month $26.00
In-state Minute $ 0.09
Out-of-state Minute $ 0.08
Incoming Operator Assisted Call $ 1.60
Description Unit Rate
'Voice Mail Services:
Basic Voice Mail Box Month $ 6.69
Expanded Voice Mail Box Month $16.00
Extension Mailbox Month $12.00
Voice Mail FAX Month $12.00
Call Center Agent Month $ 4.00
Transfer Box Month $ 3.00
Information Box Month $ 8.00
Information Box Report - Ongoing Month $20.00
Informational Transfer Box Month $ 8.00
Conditional Transfer Box Month $ 8.00
FAX Information Box Month $ 8.00
FAX Response Box Month $12.00

Voice Mail Opt Out Month $10.00
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Forms Box Month $16.00
Auto Attendant:

Base Charge Month $24.00

Caller's Menu (Auto Attendant Box) Month $12.00

Report - Ongoing Month $45.00
Automatic Call Distributor:

Base Charge Month $24.00

15-second Recording Month $39.00

Queue Size (calls waiting) Month $ 3.00
Speed Call:

10 Number Month $1.00

30 Number Month $3.00

50 Number Month $5.00

70 Number Month $7.00
Call Center:

Agent Seat Charge Month $ 21.00

ACD Seat with CPE License Month $ 7.00

Interactive Voice Response (IVR) Port Month $ 55.00

Interactive Voice Response (IVR) CPE Port Month $ 15.00

Computer Telephony Integration (CTI) Port Month $ 10.00

Predictive Dialing System (PDS) Seat Month $454.00

SmartDisplay Wall Board (including

Engineering Hour $80.00
Call Center Equipment Rental

) Month $138.61
maintenance)
Supervisor Workstation Month $ 9541
Laser Jet Printer Month $ 20.92
SmartDisplay Wall Board Maintenance Month $ 33.27
Agreement
Terminal Software & Support Agreement Month $ 22.90
IP Telephony
DID & Trunking Month $ 3.57
PRI T-1 Month $480.00
Network Connectivity Services
Description Unit Rate
ATM Network Backbone Connectivity:
Dedicated ATM Network Port Month $880.00
ATM Management-Customer Provided Port/month $ 80.00
Support
Inter-LATA ATM (Phx to Tucson) (2Mb) Month $280.00
Non-ATM Network Backbone Connectivity:
Network Port Month $280.00
Network Management-Customer Provided Port | Port/month $ 80.00




State of Arizona

RFP #AD040100
LLAN Switching:
Gigabit Ethernet Port (minimum quantity §) Month $200.00
10/100 Ethernet Port (minimum quantity 12) Month $ 5.00
Transport Services
Description Unit Rate
Cell Relay:
Cell Relay Port Month $880.00
Cell Relay Mgmt-Customer Provided Port Port/month $ 80.00
Megabit of Bandwidth 1 Mbs/month Tariff]
Circuit Emulated T-1 Port Month $300.00
ATM T-1, ATM T-3, ATM OC-3 Month per ISA *
Point-to-Point - Off Mall: (Available on individual case basis)
Point-to-Point Port Month $160.00
Point-to-Point Mgmt-Customer Provided Port | Port/month $ 80.00
T-1, DS-3 Month per ISA *
Frame Relay:
Frame Relay Port Month $82.00
Frame Relay Mgmt-Customer Provided Port Port/Month $80.00
T-1, 128k, or 56k Frame Relay Services Month per ISA *
* Rates vary based on carrier and end location
Description Unit Rate
Dial-In Access User/month $ 15.00
Virtual Private Network (VPN) - Client PC User/month $ 2.00
Internet/Web Services
Description Unit Rate
'Web-based E-Mail User Account User/month $ 5.00
'Web Page Hosting/Storage 10Mb/month $10.00
'Web Page Development/Support Hour $75.00
Network Support Services
Description Unit Rate
INetwork Access (Assigned Address) Address/month| $1.00
Additional Network Services
Description Unit Rate
'WAN Troubleshooting/Installation Hour $125.00
'WAN Consulting Hour $ 75.00

Router Hosting Month $ 24.00
Station Equipment Rental
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Description Unit Rate
Phone Sets: (Current Service Offerings)
M2008 Basic Month $ 4.00
M2008 Hands-Free Month $ 5.00
M2008 Display Month $ 6.00
M2008 Display/Hands-Free Month $ 7.00
M2616 Basic/Hands-Free Month $ 9.50
M2616 Display/Hands-Free Month $12.50
StarPlus 11 Month $ 2.00
22 Button Add-on Module Month $ 6.00
Phone Sets: (Old Generation) (Limited List)
Colleague Month $ 2.00
Elevator Month $ 3.00
M2006 Month $ 3.00
M2009 Month $ 4.50
M2018 Month $ 8.00
M2112 Month $ 8.50
M5009 Month $ 4.50
MS5112 Month $ 8.50
M5209 Month $ 9.50
Patriot Month $ 2.00
StarPlus Month $ 1.00
Unity 111 Month $ 2.00
External Alerter Pkg. Month $ 3.20
18 Button Add-on Module Month $ 5.00
36 Button Add-on Module Month $12.00
Maintenance on Purchased Equipment:
Single Line Set Month $ 0.50
Multi Button Set Month $ 1.50
Add-on Module Month $ 1.00
Hourly Rate Hour $45.00
Software Change Phone $17.00
(Updated 8/03)




